
Put AI to work.

SOLUTION BRIEF

Connectors
Your whole stack, connected and governed.

Identity data is fragmented,
nested, and constantly
changing.

Every system handles access its own way: nested groups,

inherited roles, custom permission schemes. Many identity

tools flatten that structure into a list of accounts and groups,

so reviewers can’t see what a grant actually allows or where it

came from. Homegrown apps with no standard API often

aren’t covered at all.

Meanwhile the stack keeps growing. Every new AI tool, cloud

account, and internal app needs an integration before it can be

governed, and the backlog becomes a blind spot. Any app that

isn’t connected falls out of access reviews and offboarding,

which is where orphaned accounts and standing access pile

up. Those forgotten credentials are exactly what attackers

look for: compromised credentials were the initial access

vector in 22% of breaches in Verizon’s 2025 Data Breach

Investigations Report.1 And every app left out means more

manual tickets and spreadsheet reviews for IT.

C1 Connectors unify it all to give you real-time control.

C1 Connectors govern access to every system in your

environment, at full depth: every entitlement, every role, every

relationship. Provisioning-capable connectors also write back,

creating accounts and granting or revoking entitlements once

a change is approved, so C1.ai can act, not just report. Built-in

monitoring keeps every sync clean: owners are alerted after

three consecutive sync failures, and a sync pauses

automatically if data looks wrong, such as synced resources

dropping by half.

Coverage spans enterprise platforms like Microsoft (Active

Directory, Entra ID, Azure, Dynamics 365), SAP, and Oracle,

plus AI tools like Claude, OpenAI, and Cursor. Under the hood,

every connector runs on Baton, our open-source connector

SDK. It powers the fastest-growing connector catalog in

identity, built by us, our partners, and our customers. Run

connectors hosted by C1.ai or deploy them in your own

infrastructure for full data sovereignty, and reach on-prem

systems through C1 Bridge.

What C1.ai delivers

Connect anything. In days, not quarters.

300+ prebuilt connectors across AI, cloud, on-prem, and

homegrown systems.

Deep visibility and control.

Decode complex permission hierarchies to govern

individual entitlements, with bidirectional connections that

support real-time actions as well as data ingestion.

Govern in real time. Not in snapshots.

Incremental, event-driven syncs catch every change the

moment it happens. No stale data. No audit surprises.



300+
ready-to-deploy connectors

<10 minutes

to connect most apps

3–6 weeks

average time to go live

+ more

One graph of who has access to what.

In plain terms: C1.ai knows exactly who can do what in every connected app, and why.

Each connector extracts identities, resources, entitlements, and grants, then builds a

graph of how they relate: parent-child links between resources, and grants between

identities and entitlements. The result is a full picture of current access inside every

connected system. Where a system can’t be provisioned directly, ITSM connectors

open a ticket for the manual change and track it until the request in C1.ai closes.

About C1.ai

C1.ai is the identity platform for the AI era. Our platform connects humans and agents to enterprise systems with scoped access,

enforced policies, human approval, and a record of every action. With C1.ai, the fastest path to AI adoption at scale is the governed

path—giving organizations visibility and control without sacrificing security or slowing innovation. Companies such as Ramp,

Zscaler, Qualtrics, and DoorDash trust C1.ai to govern identity, secure agents, and empower their teams to put AI to work.

Put AI to work.
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No gaps. No exceptions.

Connector catalog: ready on day one.

Out-of-the-box coverage for the AI tools, SaaS, IaaS,

directories, and HR systems your business actually runs on.

AI-powered connectors: custom connectors in

minutes.

Got a legacy app, back-office portal, or homegrown tool to

connect? AI builds it in minutes.

Beyond the API: for everything else.

When an app has no API, C1.ai still connects it. AI drives a real

browser session to pull identity data from legacy apps and

internal portals, or syncs straight from S3 for file-based

sources.

All built on Baton.

Every C1 Connector runs on Baton, our open-source connector

framework, so teams can extend coverage to any system

themselves.

GE T STARTED

Talk to a
product expert

Book a demo
c1.ai/demo
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https://c1.ai/demo

